
 

 
A n n e x u r e -1                         

Wind World India has come up with one of its new internet portal that is WCARE for efficient display 

of the generation data and the status of the all wind farm. 

W-Care is an internet portal for the customer’s to give them the daily generation reports and the 

status of their wind farm and their turbines on a daily basis. This was developed to create a sense of 

transparency about the daily generation of the wind turbine and also to keep a central visual control 

about the various activities related to generation. This facility allows the customer to have clear 

visibility about the condition and the generation of their wind turbine. 

Following  procedure will help you to view the DGR of Wind World India. 

Follow the step-by-step process for the User Portal 
 
Step-1:- 

Start your web browser application (e.g. Internet Explorer, Mozila, Netscape Navigator etc) and type 

www.windworldindia.com in the address bar then press enter button from your 

keyboard. This will take you to the official portal  of Windworld India LTD Then this screen will come 

which is shown below. To open Wcare Customer Portal click on Wcare Customer Portal or Also you 

can open it directly by clicking on our website which 

https://wcare.windworldindia.com 

 

 

Home page - www.windworldindia.com 



Step 2:- 
 
Enter the user id, password and captcha to sign in to your account and press sign in button, it will 
take you to the home page. 
 

 
 
After sign-in your profile will be shown here. After login, user have multiple tabs (i.e., customers, 
Dashboard, and reports). 
 

 
Step 3:- After clicking on customer, you will see two subtabs available   
i.e., Manage Profile and Complaint book.   
 
                                              
 
 

 

Enter user id 

Enter password 

Enter the no. above the textbox 



After clicking on Manage Profile then following screen will appear. where user can modify his profile 
details then click on Update button which is present at the bottom left of the page. 
 

 
 
After that, move to the next tab, i.e., Complaint Book After  clicking on the Complaint Book tab  
following screen will appear. Which allows you to submit a complaint by adding a query subject and 
query description then click on send. and you can also view the request raised by you on the same 
screen. 
 

 
Step 4: 
Move on to the next tab, i.e. Reports.The Reports tab is divided into two sub-tabs, that is Generation 
and  Analysis Reports.Both sub tabs include multiple sub reports.  
 

 



Step 5: 
Generation consists 3 reports.The initial report is Customer Generation report. After Clicking on it 
this display appears as. 
 

 
After Clicking this display appears as and then select all the details and choose any of the available 
options, such as state, site then select the type by which you would like to view the data. 
 

 
 
Now choose date and click on generate button. 
 
 
You will be able to see the data with graph and list on the left side, which will be visible to you, 
Graph will be presented by default and click on the list it will show you the view of data by state and 
site.The screen will look like: 
 

 



 
 
 Further there is a drill down to see the data by wec. By clicking on the site that is under the location. 

 
 
It will be bifurcated through two subtypes i.e. site wise and wec wise by clicking on site, data  
by site-wise will generate and by clicking on wec wise, data by wec-wise will generate .The tab with 
graph and list will be visible to you, in which graph will be presented by default and by clicking on list 
you will be able to see the data.The screen will look like: 
 

 
 
 
 
By clicking on the radio button, you can choose Wec by data. 



 
 

 
 For Monthly report of generation. select month, and year in the type options which is available . 
 

 
 
Generate, the same as month-wise generation, will be shown on the screen after clicking generate. 
 

 
 

To view report in graph click on graph it will look like below screen. 



 
 Moreover, there is a drill down feature to view the data by month-wise detail data. 
 Click on the site underneath the location. 
 

 
This will be further categorized by site and wec. 

 



 
   
  Same for the wec wise detail. 
  There is a separate drill-down to view data by date. 
  As of in month-wise, there are no further drill down for site-wise detail. 
 

 
 
   Click on the wec name below the wec name. 
 



   
 
 After clicking on the screen will display as: 
 

 
 
   Follow Same process  to get year wise data in type select year and click on generate. 
   Click on location to get the drill down. 
 

 



 

 
 
 Also you can view the report in list. 
 

 
 
  Clicking on the below the wec name it will display the wec name below it. 
 



 
 

 

 

  

 

 

 

 

 

 

 

 

 

 



Step 9: 
There are also a variety of types of reports i.e., multiple selection of the customer, state, site, region   
and WEC, and also between the date, i.e. between from-date and to-date.The following screen 
shows the multi selection. 
 

 
 
You can select multiple customer   
 
 
 
 
 
After selecting the customer, click the arrow located next to the customer 
tab.  

• The first button           will select all the customers in the tab and 
send to the new tab. 

•  

• The second button          will move the chosen customer to a new 
tab. 

 

• The third button           will send the selected customer to its 
previous tab. 



 

• The fourth button  is used to deselect all customers to its previous tab. 
       The screen will appear like this.  
 

 
 Now click on the Generate State button.  
 Then this is screen will appear. 
 

 
 
Repeat the same process for both state and site then select the date from the date to till date which 
you are looking for and click on generate. This is how the data will look. 
 
 



 
By clicking on Export Button you can download data in the form of excel. 

 

 

 

 

 

 

 

 

 

                                                                        THANKS 


